TopaiirsipoB ynuBepcuretinie Xabaprusicel, ISSN 2710-3439

T'ymanumapnwix cepuscor. Ne 3. 2021

Becraux Topaiirsipos ynusepcuret, ISSN 2710-3439

48

Cepus I'vmanumapnas. Ne 3. 2021

MPHTU 04.41.41

https://doi.org/10.48081/SXCI5328

*G. E. Shapiyeva’, Z. T. Abetova?, Zh. I. Yessimkhan?®

121, N. Gumilyov Eurasian National University,

Republic of Kazakhstan, Nur-Sultan;

’Institute of Postgraduate Education. Academy of Law Enforcement Agencies
under General Prosecutor Office of the Republic of Kazakhstan

Republic of Kazakhstan, Nur-Sultan

SOCIAL CAPITAL VIRTUALISATION AND SELF-
PRESENTATION OF DIGITAL KAZAKH DIASPORAS

This article discusses online communities of Kazakh diasporas on
the Facebook social network such as «Kazakh American Associationy,
«Koln Kazak Medeniyet Ortaligyy, «Germaniadagy Qazaqtar — Deutsche
Kasacheny, «Qazagqtar Tiirkiyedey». The Facebook social platform is a kind
of centralizing field for the formation of cultural identity, representation
and social capital of these communities, linking them to the place of
origin. In this case, the created online communities are regarded as virtual
centers around which imaginary national and ethnic spaces are formed.
The analysis of ethno-communities was carried out within the framework
of the doctoral dissertation « Ways of integration and adaptation of the
pre-industrial society actors into the modernist communityy. In this work,
digital diasporas are examined through the concept of social capital by
J. Cowelman. He describes the mechanisms of the circulation of social
capital in migrant communities. In this article, the social capital definition
of the diaspora is as a certain element of the social structure that migrants
use in order to obtain various profits, and not only of a monetary nature.
The concept of social capital makes it possible to explain the desire to unite
migrants into virtual ethnic communities by those benefits, both monetary
and informational and emotional-psychological, which they acquire as a
result of membership in virtual groups. Meanwhile, speaking of micro-
functions at the individual level, ethnic virtual networks generate social
capital that is useful for each individual participant. Through the social
capital of virtual ethnic communities, just as in offline situations, virtual
social networks perform a number of important functions both at the group
and at the individual levels of migrant diasporas.
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Introduction

Diaspora groups exist through cultures, landmasses, and peoples. Online
communities of migrants represent a kind of centralizing field for their cultural
identity, linking them to their place of origin. In this case, the created online
communities can be regarded as virtual centers around which imaginary national
and ethnic spaces are formed.

New media influence migrant diasporas in a similar way to how the print
media played a key role in creating virtual images of national communities: online
communities emphasize common aspects of their individual identities, such as
shared history, culture, geography, and contribute to the emergence of a sense of
solidarity [1].

Materials and methods

Representatives of the Chicago School of Sociology, headed by R. Park,
drew attention to the fact that a migrant in the host community does not exist
in isolation from others, but is a part of the migrant community and lives in a
specific socio-ecological area («life world»). This community helps to create and
accumulate the resources necessary for successful adaptation, but in return requires
compliance with certain interactions [2] run by R. Park, together with his followers,
further interprets the migrant community, primarily as a collection of institutions
that organize the life and leisure of its members (coffee shops, newspapers, pray
houses, mosques, sports fans’ clubs). The researcher notes that the effectiveness
of community institutions is measured by the ability to organize the free time of
their participants (leisure and religious practices).

The followers of R. Park, researchers W. Thomas and F. Znanetsky
substantiated the thesis that in order to explain the functioning of a community,
it is important to take into account the intention of migrants to transplant the
social «matter» (normative patterns, behavioral code, status system) of the
parental society into the host community as much as possible. Another important
explanatory principle of migrant behavior is the need to maintain prestige both
in the receiving society and in the sending one [3].

To review, M. A. Safonova lists all those benefits that a migrant receives from
participation in the ethnic community, which makes him show strong solidarity
and participation in it: cited by his colleagues and students [4]. The community
can give the migrant access to housing and work, i.e. provide a sense of relative
safekeeping, generate a group that produces status, recognition and personal
contacts acceptable to him, organize free time. The community, among other
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things, bequeaths the migrant with a set of consistent and coherent definitions of
situations, as well as rules of conducting that correspond to these definitions, since
a number of the previous ones taken out of the emigration country are no longer
relevant. In terms of the representatives of the Chicago school, «the community
provides the migrant with the social world where he lives» [5].

Since the 1990 in explaining why migrant communities persist rather than
liquefy through assimilation in the host community, sociologists are beginning to
use the concept of social capital. J. Coleman is one of the first to try to describe the
mechanisms of social capital circulation in migrant communities [6]. He defines
social capital as some elements of the social structure that actors use in order to
obtain various profits, and not only of an economic nature. Social capital, according
to Coleman, can take the following forms: 1) obligations and expectations,
2) information channels, 3) norms [7]. An additional condition is the closure of
the agents’ social relations, otherwise the accumulated social capital may simply
dissolve in the unidentified receiving community.

The concept of social capital makes it possible to explain the desire to unite
migrants into virtual ethnic communities by those benefits, both economic and
informational and emotional-psychological, which they acquire as a result of
membership in virtual groups. Social capital in relation to social networks can be
interpreted as a virtual social infrastructure that allows a migrant member of the
community to receive various profits. For example, in the form of useful contacts
and mutual commitments, realistically important information and news from the
homeland, emotional and psychological strengthen communication, opportunities
for making contacts offline.

The necessity to conserve status, not only in the host community, but also
in the community of exodus, noticed by sociologists on social networks, often
takes the form of virtual self-presentation using prestigious consumer goods and
«selfies» in expensive places of recreation and service.

Finally, the concept of social capital makes it possible to explain the desire
to unite migrants into virtual ethnic communities by those benefits, both financial
and informational and emotional-psychological, which they acquire as a result
of membership in virtual groups. Social capital in relation to social networks
can be interpreted as a virtual social organization that allows a migrant member
of the community to receive various profits. For example, in the form of useful
contacts and mutual obligations, pragmatically important information and news
from the homeland, emotional and psychological reinforce communication,
opportunities for making contacts offline. The social capital of virtual ethnic
communities, just as in the offline situation, is formed on the limited solidarity
and secured trust of fellow tribesmen.
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Virtual ethnic communities, like any associations of people, have their own
history of origin and growth in popularity. And also virtual social networks perform
a number of important functions both at the group level of migrant diasporas and
at the individual level of individuals. Of the key functions of social media at the
macro level, it should be noted: obtaining network platforms for conducting public
discussions on identity topics, discussing and manifesting new hybrid identities and
overcoming collective psychotrauma, reinterpreting and reinforcing group norms
of behavior, supporting the integration of the diaspora into the host community
and partial acceptance of new liberal values, creating mutual obligations and
preventing the marginalization of migrants, organizing collective mobilization
in case of participation in protest actions. In addition, social virtual networks of
migrants have the ability to influence politicians, are a valuable tool for researchers,
as well as a rich source of information for refugees and illegal migrants.

Ethnic virtual networks generate social capital that is useful for each
individual participant in terms of microfunctions at the individual level:

1) This facilitation of navigation and search for the country of moving when
making a decision on emigration through Internet search and network requests
for already resettled compatriots / relatives;

2) The support of psycho-emotional ties with relatives and friends in the
country of origin;

3) The organization and participation in ethnocultural events;

4) Obtaining advice in the field of access to public services of the host
community,

5) The procedure of virtual ethnic communities as business directories,
advertising boards and a virtual gender dating service.

Social media also offers a chance for migrants to forge and develop
relationships with members of their new dominant cultural environment.

The object of our research was the Facebook platform, which presents several
pages of the «digital diasporas» of Kazakh migrant communities.

1) The empirically discovered multiplicity of virtual Kazakh ethnic
communities on this platform;

2) Open opportunities for monitoring online communities, transparency and
the general linguistic basis of Internet communication (groups are for the most
part open, and not on the basis of an invite (invitation), their content and forums
are available, communication or bilingual);

3) The commonality of the spiritual and historical context of the religious
and cultural attitudes of network communities, based to one degree or another
on Islamic values;
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4) The large number and significant role of these virtual Diasporas both for
the community abroad and for Kazakhstan as a whole.

The concept of accommodating social capital through limited solidarity
and secured trust can also be transferred to virtual ethnic communities. By
the network social capital of a virtual ethno-community, we mean some joint
electronic resources of communities, access to which by an individual brings
him both monetary and non-monetary socio-psychological benefits, subject to
his investment in the community. Following J. Coleman [8], we subdivide social
capital, on the one hand, into norms, obligations and expectations transmitted to
the migrant community, on the other, into informational and psycho-emotional
support of the migrant by the virtual ethnic community. Adherence to traditionalist
or religious norms of behavior broadcast in the virtual ethno-community should
guarantee the cohesion of the ethnic diaspora, revenue, mutual assistance and
resistance to the temptations of the consumer receiving community, and should also
provide economic benefits and adaptation without full cultural assimilation while
preserving ethnic identity. At the same time, norms, obligations and expectations
in virtual communities do not have such a degree of secured trust and compulsion
as in oftline networks. And therefore, migrants can verbally, virtually ritually,
agree with the traditionalist-religious principles of organizing life in words, but in
fact profess other norms of relations. Virtual network communities of migrants,
unlike real ones, are devoid of effective mechanisms to control the behavior of
participants, and the only sanction for violating generally accepted norms is «bany»
and exclusion from the community.

Informational and psycho-emotional support for a migrant can be expressed in
the provision of pragmatically useful information about employment opportunities,
legal legalization, the use of social assistance (medicine, education), ongoing
offline activities of migrants, obtaining information and support from close
relatives. It is also possible to obtain information of a cognitive nature about
the history and culture of one’s ethnic group, its great representatives, current
events taking place in the homeland. The most important role for a migrant, cut
off from his homeland and loved ones, is played by the opportunity to receive
psycho-emotional support through the Network, often of a compensatory nature.

Results and discussion

«Kazakh American Association», the group has been active on Facebook since
April 11, 2008. The group is open and public, the participants are 17 thousands 900
hundred. This platform maintains its page in 3 languages. On the profile picture of
the group there is a photo of the event, on which Kazakhs and other nationalities
are captured at the celebration, we see the community and unity of the Kazakhs,
that is, the positioning is expressed through the picture. In the group there are
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4 administrators Ayauly Akylkhan, Darkhan Damen, Dana Damenova, Bauyr
Bauyr. The Kazakh-American Association is an officially registered non-profit,
non-governmental and non-political organization, the main goals of this page are
to support Kazakhstanis living or temporarily visiting the United States in matters
of communication, culture, education and recreation, as well as to familiarize the
American population with the heritage and the culture of Kazakhstan. Publicly
available information covers the rules of network communication Please note: all
posts and comments incompatible with the above goals will be deleted (especially,
commercial ads and political propaganda). Since this group was created by more
Kazakhs who emigrated from Kazakhstan at a later time in 2000-2010, the main
topics of this page are news from Kazakhstan, these are political, cultural, etc.
Information is also provided on immigration issues, housing, domestic issues.

«Koln Kazak Medeniyet Ortalig», it is the closed group. This page was
created by Kazakhs who arrived in Germany as labor migrants from Turkey.
They came to Turkey from the following countries Pakistan, China, India as
refugees during the great famine of the Kazakh steppe in 1920-1920. There are
4,351 thousand participants, among them Kazakh labor migrants in the third and
second generations, Kazakhs, citizens of Turkey and other parties concerned. The
profile picture, consisting of the flags of Kazakhstan and Turkey, gently passing
from one to the other symbolizes a dual self-presentation, at the same time the
name of the page itself corresponds to the content presented on the page. The page
is moderated in three languages Kazakh, Turkish and very little in German. The
following topics are consecrated in the community feed:

1 National holidays of Kazakhstan and Turkey,

2 Political life of Kazakhstan and Turkey,

3 Religious holidays,

4 Cultural and historical events such as celebration of the birthday of Osman
batyr, the birthday of the great poet Abai Kunanbayev and etc.,

5 Charitable events such as helping the needy, charitable dinners, etc.

This community closely cooperates with the Embassy of the Republic of
Kazakhstan in Germany, actively participates in all kinds of activities of the
Embassy. The title of the page corresponds to the content presented; there is never
any news of a negative political nature on this page. The cohesion of the group
can be traced in the comments, which are supportive and positive.

«Germaniadagy Qazaqtar — Deutsche Kasachen», the group has been
operating since 2016. This group is a closed group. Participants are numbered
3,4 thousand. The group profile reflects the purpose and intention of the group, the
moderator greets and says that «the group was created for Kazakhs in Germany,
and all those who consider themselves Kazakhs in spirit. Also, the group may be
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interesting for Kazakhstanis who are going to connect their lives with Germany.
The purpose of the group is the exchange of interesting and useful information,
news, events, as well as the organization of meetings, mutual assistance and
support, acquaintance and communication. «We see the presentation of the group
from the very beginning. The profile picture consists of the flags of Kazakhstan
and Germany, in the form of a puzzle. The page participants are students, Kazakhs
who also moved to Germany, and not only Kazakhs, but also other nationalities
who feel Kazakh nature in their souls.

«Kazaktar Turkiyada — Qazaqtar Tiirkiyede», the group is public, created
in 2018, only 2,3 thousand members. The rule of this page is that all posts and
announcements are in Kazakh only, no matter in Latin or Cyrillic. The group’s
content consists of patriotic news from Kazakhstan, news from Turkey and various
issues regarding prices, work, study, accommodation, moving, etc. In this group,
the participants are both citizens of Kazakhstan who have long moved to the
Republic of Turkey, and have recently moved. The aim of the group is to help,
support and advise both those living and those wishing to move to Turkey. The
page contains mainly questions and advice, as well as suggestions for joint national
celebrations. The group is friendly, the members of the group are happy to share
information about accommodation, relocation and other information.

Conclusion

Among the most common ways of prescribing and reproducing communities
of national identity by moderators, we can note the appeal in the posts to:

— Group values (values of Islam, respect for elders, family values);

— Emotional images (patriotic, artistic, etc.);

— National symbols and rituals (national ornament, costume, holidays);

— Admiring the landscapes of the Motherland (photographs, reproductions
of paintings by artists);

— Offers to listen to a song / watch a video of a famous national singer;

— Citing the sayings of the great sages and poets of the East.

Thus, by broadcasting «ethno-messages», the moderators of virtual ethno-
communities become actors in the reproduction of the ethnic identity of their fellow
migrants. What they perceive as a process of preserving national roots is, in fact,
a condition for the reproduction through Internet communication of the migrants’
ethnic identity from Kazakhstan in conditions of living in a modernist society.
This allows us to talk about the specifics of the ethnic community of migrants in
social networks as communities of a special type, as well as to assign them the
functions of the social capital representation in the format of a «digital diasporay.
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Martepuan 03.10.21 Gacmara TycTi.

IJIEYMETTIK KAIIUTAJIAbI BUPTYAJIN3ALIUAJTIAY
7KOHE KEJI HU®PJIbI KA3AK JJUACIIOPAJIAPBIHBIH
O3IH-O31 KOPCETY

byn maxanaoa xazax ouacnopanapuvinviy «Kazakh American
Associationy, «Koln Kazak Medeniyet Ortaligi», «Germandadizy
Qazagqtar — Deutsche Kasacheny, «Qazaqtar Tiirkiyede» cuaxmoi ¢eticOyk
oeymMemmik dcenicinoezi OHAAUH-KO2aMOACMbIKMApPbl KApaiaobsl.
Deticoyk oneymemmix niameopmacesl ocvl K02amMOACmvlKmapOosbiy
MoOeHu bipezeliliziH, penpe3eHMAayUusCbIH HCOHe oleyMemmiK KanumaibiH
KAN6INMAcmulpy yuin o1apobl WblKKAH dcepimer Oatnanblcmolpamoli 6ip
OpMATIKMaHObIpYULLL 8pic boavin mabwvinadvl. Byn scazoatioa Kypuvlizan
OHNAUH-K02aMOACMbIKMAD AUHANACIHOA KUALOA2bl YIMMbIK JHCOHE
IMHUKANBIK, KEHICMIKMeD KYPbLAAmblH 8UPMYanobl OpmAanblKmap peminoe
bazananadel. Imuo-Kozamoacmeikmaposl manoay «HMuoycmpusza
Oetlinzl K02amMOacmuvlK, aKmopaapbl MOOepHUCIK K02amMOdCmbiKKA
Kipikmipy oicoHe Oetlimoey Hcon0apsvly OOKMOPAbIK OUCCEPMAYUACH
weHbepinoe dcyseze acvipwiiovl. Byn scymvicma yugpavlx ouacnopanap
Loic. Koyanmenniy oneymemmix KanumanbiHbll MysHCblPbIMOAMACHL APKbLIbL
Kapacmuipvliadvl. O MUepaHmmolk K02amoacmulKmapoaabl 1eyMemmix
Kanuman auHaiblMulHbly memikmepin cunammauovt. Ocel banma
oneyMemmiK KAMKOpulblnbly anvikmamacsl. byn banma ouacnopanuiy
oeyMemmiK KanumaiblH AHLIKMAY MUpaHmmap MOHemapJbik
cunammasbvl 2aHa emec, Mypii natuoa any MaKkcamvlnod natdaiaHamsli
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oneyMemmiK KypoliblMHbIH Kellbip snemenmi 601bin madwvliaobl.
OneymMemmiK KAnumai myjucolpblMOaAMAacsl KOWIn-KOHYubliaposl
BUPMYANIObL IMHOKOMbIOHUMMEp2e OIpiKmipy2e YMmblablChbl BUPIYAIObL
monmapaa Mywenikmiy Homudcecinoe aiamoli MOHEMapavlK, COIL
CUAKMbL AKNAPAMbBIK, HCOHE IMOYUOHALObIK-NCUXONOUSNBLK, CUNAMINARbL
beneghuyusnapmen mycinoipyee mMymkinoix 6epedi. ConbimeHn Kamap, dceke
mynaa Oeneelinoe2i MUKpOQYHKYUALAP MYypaibl AUmKanod, SIMHUKATbIK
8UpmMyanobl xceninep 9poip sceke KamvlCyubl Yulii NAOAIbl d1eyMemmix
Kanumanovl dxHcacaniovl. Bupmyanovl smuocmeix Koezamoacmulkmapobiy
oNleyMemmiK Kanumanisl apkblivl OQIatiH dHcaz0aublHOa2bl CUAKMbL
BUPMYANObL DNEYMEMMIK AHCENINEP MUSPAHMMAP OUACHOPACLIHbIY MONMBIK,
Oeneeltlinoe Oe, JceKenezeH a0amoapovly jxceke deyeeliinoe Oe bipkamap
Maywi306l PYHKYUALAPObL OPLIHOAUOBL.

Kinmmi cesodep: yugprvix xazax ouacnopanapul, xHcerinixk
KaybIMOACMbIKIMAp, d1eyMemmik Kanumai, Muspanmmap, dMHUKAIbIK
KayblMOacmulx.
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pu ['eHepanpHOi mpokypaType Pecyonnkn Kazaxcran,
Pecny6immka Kazaxcran, r. Hyp-Cynran.
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58

BUPTYAJIM3ALIUA COIUAJIBHOI'O KATIMTAJIA U
CAMOIIPE3EHTAIIUA HUPPOBBIX KAZAXCKUX JUACIOP

B oannoii cmamve paccmampusaromes ounaiin-coobuecmea
Kasaxckux ouacnop 6 coyuanvuou cemu PeiicOyk maxue kax «Kazakh
American Associationy, «Koln Kazak Medeniyet Ortaligiy, « Germaniadagy
Qazaqtar — Deutsche Kasachen», «Qazaqtar Tiirkiyede». Coyuanvras
nramgpopma Delicoyx npedcmagniem coboli HeKoe YyeHmpaiusyruee
none 0na opMUpo8anus KyIbmypHoU UOeHMUYHOCTIU, Penpe3eHmayul
U COYUANbHO2O KANUMALA OAHHBIX CO0OWecms Cea3bleanujee ux
¢ Mecmom npoucxodxcoenus. B dannom cnyuae cozoannvie ounaiin-
co0bwecmsea pacyeHuBaIOMcs Kaxk SUPmyaibHble YeHMpbl, GOKPY2
KOMOPbIX 00paz08bl8aromcs 6000paxcaemvle HAYUOHAIbHbIE U IMHULECKUE

npocmpauncmea. AHanuz 3mHo-coobwecme ocyuwecmenen 8 pamkax
Odoxkmopckotl duccepmayuu «Ilymu unmezpayuu u a0anmayuy aKkmopog
OOUHOYCIMPUATLHO20 CO00Uecmea 8 MOOEPHUCHICKOe coobujecmgoy. B
Oanmoil pabome yugposvie OUACOPbl pACCMAMPUBALTNC HePe3 KOHYENYUIO
coyuanvrozo kanumana [oc. Koysamena. On onucvigaem mexanusmul
YUPKYIAYUU COYUATLHO20 KANUMALA 8 MUSPAHMCKUX coobwecmeax. B
OaHHOI cmambve onpedeneHue COYUaIbHO20 Kanumana OUacnop Aensemcs
KAK HEKOMOPbIL 3JIeMEHM COYUATbHOU CHPYKMYPbl, KOMOPble MUSPAHMbL
UCNONB3VIOM ¢ YeNblo NOLYYeHUs PA3IUYHLIX Npubblieil, npuyem He
MOAbKO MOHemapHozo xapakmepa. Konyenyusa coyuanvrozo xanumana
nozgonsiem 00bACHAMb CMpeMieHue K 00beOUHeHUI) MUSPAHMO8 &
BUPMYATbHBLE IMHOKOMBIOHUMU eMU OeHeuyusMlL, KaK MOHEMAapHO2o,
MAK U UHGOPMAYUOHHO2O U IMOYUOHATLHO-NCUXOTOSUYECKO20 Xapakmepd,
KOMmopble OHU NPuobpemarom 6 pe3yivbmame YAeHCMEd 6 GUPMYATbHbIX
epynnax. Tem epemenem, 2060ps 0 MUKPODYHKYUAX HA YPOGHE UHOUBUOA,
MO IMHUYECKUEe BUPMYATbHBLE CEMUL 2eHEPUPYION COYUATbHBII KANUMAT,
noaesHvlll 0 Kaxcooz2o omoenbHo2o yuacmuuka. [locpedocmeom
COYUATTLHO2O KANUMANA GUPMYATbHBIX IMHOCO0OIeCmE MakK KHee, Kax u
6 cumyayuu oQnaiit, GUPMYanbHble COYUATbHbBIE CeMmU 8bINOTHAIOM PO
BACHETIMUX DYHKYUI KAK HA SPYNNOBOM YPOBHE OUACHOD MUSPAHMOS,
MaxK u Ha UHOUBUOYATILHOM YPOBHE OMOENbHBIX TH00El.

Knwuesvie crnosa: yugposvie xazaxckue ouacnopul, OHIAUH-
coobujecmea, coyUAIbHbIN KANUMAL, MUSPAHMbL, SMHOKOMMbIOHUMU.
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